Privacy Policy

Effective Date: April 10, 2026

Company Name: Centrol | App Name: Centric

Centrol ("Company," "we," "our," or "us") provides the Centric app for use by authorized company
employees and authorized subcontracted employees only. This Privacy Policy explains how information
may be collected, used, and protected when employees use the app.

1. Information We Collect

The app may collect limited information necessary for business operations, including:

e Employee name

e Work email address

e Jobtitle or department

e Logininformation

e Information entered, uploaded, or submitted through the app

e Device or usage information needed to maintain security and performance
e Location information

2. How We Use Information

We use information collected through the app for business purposes, including:

e Providing access to company tools and resources
e Supporting internal communication and operations
e Maintaining app security and performance
e Monitoring and managing authorized use of company systems
e Complying with legal or regulatory obligations

3. Employee Use Only

This app is intended only for authorized employees and authorized subcontracted employees of Centrol.
Information collected through the app is used for internal business purposes only.

4. Sharing of Information

We do not sell personal information collected through this app. Information may be shared only:

e Within the Company, as needed for business operations
e With service providers that support the app or related systems
o When required by law, regulation, or legal process

5. Data Security

We take reasonable steps to protect information collected through the app from unauthorized access, use,
or disclosure. However, no system can be guaranteed completely secure.
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6. Data Retention

Information collected through the app will be retained for as long as needed for business, legal, security, or
operational purposes.

7. Employee Responsibilities

Employees are responsible for using the app in accordance with company policies and for protecting their
login credentials and company information.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted within the app or
otherwise communicated internally.

9. Contact Information

If you have questions about this Privacy Policy, contact:

Centrol
admin@centroltv.net
102 Main Ave E

Twin Valley, MN 56584
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